Oregon Program Interventions Completed 


May 2015 - January 2016 


Level of Care 

Acuity Level 

TOTAL 

LOW 

MEDIUM (DM) 

HIGH (CM) 



1 

2 

3 

4 

5 

Full 

289 

2,066 

2,730 

2,170 

3,008 

1,609 

11,872 

New 

9,647 

42 

3,569 

1,985 

1,245 

5,953 

22,441 

Low - Enrolled 

356 

54 

235 

221 

133 

207 

1,206 

Partial 

19 

5,659 

21 

49 

369 

3,824 

9,941 

Low - Managed Outside of DM 

153 

441 

101 

235 

371 

121 

1,422 

Low - Unable to Reach 

4,308 

41 

572 

1,035 

2,095 

4,974 

13,025 

Opt Out 

24 

4 

0 

5 

59 

43 

135 

Suspend 

0 

6 

6 

0 

2 

5 

19 

TOTALS 

14,796 

8,313 

7,234 

5,700 

7,282 

16,736 

60,061 


Intervention Topic 

Acuity Level 

TOTAL 

LOW 

MEDIUM (DM) 

HIGH (CM) 


0 

1 

2 

3 

4 

5 

Assessment 

25 

98 

106 

90 

266 

149 

734 

Billing/Claims Inquiry 

98 

82 

24 

25 

27 

22 

278 

Care Plan Development 

151 

947 

1,082 

825 

1,400 

613 

5,018 

Discharge coordination 

97 

46 

41 

64 

375 

3,378 

4,001 

Durable Medical Equipment Coordination 

29 

61 

73 

68 

79 

35 

345 

Educational materials request 

3 

7 

18 

7 

9 

5 

49 

Field Visit Scheduling 

4 

2 

5 

16 

53 

34 

114 

Follow Up 

236 

582 

742 

770 

1,191 

2,239 

5,760 

Flousing concerns 

17 

14 

12 

16 

32 

17 

108 

IP/ER Discharge Coordination 

9,381 

5,218 

831 

1,264 

1,300 

5,902 

23,896 

Letter 

484 

68 

1,265 

769 

725 

153 

3,464 

Medical History Information 

88 

207 

224 

178 

312 

905 

1,914 

Other 

422 

246 

168 

89 

100 

185 

1,210 

Outreach Coordination Activities 

2,265 

310 

2,496 

1,389 

1,232 

3,036 

10,728 

Provider Outreach 

25 

17 

22 

20 

37 

21 

142 

Referral 

1,320 

348 

103 

89 

112 

21 

1,993 

Smoking Cessation 

38 

23 

7 

8 

13 

2 

91 

Transportation Coordination 

3 

9 

5 

5 

12 

5 

39 

Urgent Medical Concern (CareNet) 

123 

29 

8 

5 

3 

9 

177 

TOTALS 

14,809 

8,314 

7,232 

5,697 

7,278 

16,731 

60,061 












































































